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Sustainable development is the defining theme of our era in the advancement of human civilization, and a fundamental
pathway to overcoming global resource and environmental constraints while achieving balanced economic and social
progress. As the global green transition accelerates, sustainable development has moved from conceptual consensus
to institutional practice. The international community continues to deepen cooperation on climate governance,
major economies have successively established frameworks for sustainability disclosure, and corporate sustainability
management and reporting are becoming the new benchmark for global capital markets.

As an international financial center, Shanghai has consistently been at the forefront of sustainable development
practices. Financial institutions across Shanghai's banking sector (hereafter referred to as "we") have actively responded
to national strategic developments, made solid progress in advancing the five major areas of finance ("Five Major
Articles" in Chinese), and deeply integrated sustainability principles into corporate governance, product innovation, and
risk management across all operations. In serving the real economy, guiding green capital allocation, and safeguarding
people's well-being, we have continued to explore and actively demonstrated our commitment. This not only provides
strong financial support for Shanghai's industrial upgrading and economic transformation, but also showcases—
through high-quality disclosure and responsible practices—Shanghai's wisdom and approach to advancing sustainable
development, reflecting the sector's sense of responsibility and the contemporary significance of its work.

a Shanghai Banking Association Leads the Steady Development of Shanghai's Banking Sector

Taking Party building as the compass, the Shanghai Banking Association (SBA) has deepened its signature "Shanghai
Banking Vanguard" (Hu Yin Xian Feng) Party-building brand, and strengthened Party conduct and discipline to cultivate a
clean and honest financial culture. SBA shoulders its mission of serving the building of China into a financial powerhouse,
carries forward the financial culture with Chinese characteristics, and supports the enhancement of Shanghai's capacity
and influence as an international financial center. It strictly upholds compliance, strengthens industry self-regulation,
promotes standardization, and safeguards market integrity. Practicing the principle of "finance for the people,” the SBA
has taken multiple measures to improve the quality and effectiveness of consumer rights protection, guiding Shanghai's
banking sector along a path of well-regulated, steady development.

® Shanghai's Banking Institutions Continue to Consolidate the Foundations of Party Building and
Governance

Shanghai's banking institutions give top priority to the Party's political building, promoting the deep integration of Party
leadership with corporate governance, creating distinctive Party-building brands, and fostering a clean and honest
financial culture. We continuously improve our corporate governance structure—comprising the shareholders' general
meetings, the Board of Directors, the Board of Supervisors, and senior management—while exploring the integration
of ESG principles into business management and refining information disclosure mechanisms. We enhance the
comprehensive risk prevention and control system, strengthen anti-money laundering compliance, embed a culture of
compliance and foster a healthy financial ecosystem, laying a solid foundation for high-quality development through
modernized governance and end-to-end risk management.

a Proactive Role of Shanghai's Banking Institutions in Serving National Strategies

Closely aligned with the strategic deployment of accelerating the development of Shanghai as an international financial
center, we have deepened our engagement in financial factor markets, advanced the reform of foreign exchange
business practices, promoted the facilitation of cross-border trade and investment, and supported Chinese enterprises
in their "Going Global" endeavors. We continue to promote RMB internationalization and the Belt and Road Initiative, and
leverage the global networks of foreign-funded institutions to advance two-way financial opening up. Focusing on the
integrated development of the Yangtze River Delta and the coordinated building of Shanghai's "Five Centers" initiative, we
channel financial resources precisely into key areas such as advanced manufacturing, private and micro/small enterprises,
as well as employment stabilization and relief for struggling businesses. This facilitates the deep integration of finance

with industrial scenarios, and accelerates the digital, smart and green transformation of the real economy.

13
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® Significant Progress in Advancing the Five Major Areas of Finance by Shanghai's Banking
Institutions

Grounded in the principal responsibilities and core businesses, Shanghai's banking institutions promote the coordinated
development of technology finance, green finance, inclusive finance, pension finance and digital finance. In technology
finance, we improve governance frameworks and enrich product matrices to cover the full life cycle of tech-innovation
enterprises. In green finance, we refine risk control mechanisms, set indicators and targets, and innovate product
offerings to empower the national "dual carbon" goals (carbon peaking by 2030 and carbon neutrality by 2060). In
inclusive finance, we expand the service reach to micro and small enterprises, cultivate the "three agriculture” sectors
(agriculture, rural areas and farmers), and support rural revitalization. In pension finance, we enrich service offerings,
optimize elderly-friendly experiences and safeguard the well-being of senior citizens. In digital finance, we upgrade
systems and platforms, innovate digital products and expand service boundaries, contributing the "Shanghai Practice" to
high-quality financial development.

m Systematic Construction of a Green Finance Ecosystem by Shanghai's Banking Institutions

Guided by the national "dual carbon" goals, Shanghai's banking institutions incorporate climate risk into corporate
governance and comprehensive risk management systems, deepening scenario analysis, stress testing and data
monitoring to enhance climate resilience. We practice responsible investment principles to channel funds toward green
and low-carbon sectors; we cultivate innovation in transition finance to support the green transformation of carbon-
intensive industries; and we increase financing support for green projects to unleash momentum for low-carbon
development. At the same time, we advance green operations, green procurement and the building of low-carbon
institutions, pay close attention to biodiversity conservation, and promote carbon reduction, pollution reduction and green
expansion in a coordinated manner, painting a vibrant picture of a green finance ecosystem.

a Multi-dimensional Fulfillment of Social Responsibility by Shanghai's Banking Institutions

Adhering to a people-centered philosophy, Shanghai's banking institutions ensure fair and standardized recruitment,
strengthen the protection of employees' rights and interests, open up clear career development paths, and provide
attentive care, building a happy workplace for employees.

We provide targeted assistance to designated areas, pool charitable resources to give back to society, and actively
participate in volunteer services, harnessing the power of finance to advance comprehensive rural revitalization and
improve public welfare. Furthermore, we deepen financial literacy education, keep complaint-handling channels open,
fortify data security defenses and practice responsible marketing, demonstrating our unwavering commitment to the
principle of “finance for the people."

In 2025, with a profound sense of responsibility and mission, Shanghai's banking institutions earnestly practiced the
philosophy of sustainable development and took solid steps in serving national strategies, supporting the real economy
and fulfilling social responsibilities. Looking ahead to the 15th Five-Year Plan period, Shanghai's banking sector will
continue to stand at the vanguard and forge ahead toward new horizons, deepening institutional frameworks and product
innovation for sustainable development. We will make greater financial contributions to accelerating the building of
China into a financial powerhouse, enhancing the competitiveness and influence of Shanghai as an international financial
center, and writing new chapters in the advancement of Chinese modernization.

14
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